CHASE COUNTY
Rider’s Handbook/Passenger Policies

CHASE COUNTY DOES NOT DISCRIMINATE ON THE BASIS OF RACE, RELIGION, COLOR, NATIONAL ORIGIN, SEX, AGE OR DISABILITY. INQUIRIES OR COMPLAINTS CONCERNING THESE MATTERS SHOULD BE BROUGHT TO THE ATTENTION OF THE TRANSPORTATION SUPERVISOR.
RIDERSHIP/AREA OF SERVICE

Rider-ship is available to the general public, upon request. Children under the age of twelve must be accompanied by an adult. Individuals from the general public may call 620-273-8511 to schedule a ride and notify the dispatcher if special accommodations are required 

Transportation routes for Kansas Department of Transportation vehicles originate from Cottonwood Falls, and go to demand response stops, as scheduled daily. The route includes most areas in Chase County, with the major stops being in the Cottonwood Falls and Strong City area. 
DAYS AND TIMES OF OPERATION

Monday-Friday=8:00 a.m. to 4:00 p.m. 
   Or by appointment
Saturday-Sunday-Holidays = no service
PASSENGER CONDUCT 

All passengers are expected to display courteous behaviors. Inappropriate conduct, including behaviors that present a danger to others will not be tolerated. These include, but are not limited to: intoxication; fighting; arguing; threatening others; using obscene or abusive language and sexual harassment. At the discretion of the driver, a rider from the public who engages in persistent inappropriate and/or dangerous behaviors may be requested to vacate the vehicle. Local authorities will be contacted in all such cases. 

If an incident occurs on any Chase County General Public Transportation vehicle, an Incident Report will be completed by the driver and filed with the Transportation Supervisor. Management is responsible for monitoring and enforcing this policy.  In addition, management is responsible for investigating all complaints of non-compliance fairly, thoroughly, and expeditiously and making decisions for or against disciplinary action in compliance with other transportation policies.
VEHICLE ACCIDENTS/INCIDENTS
In the case of an accident or incident that requires passengers to exit or vacate the vehicle, the driver will be responsible for ensuring the evacuation and safety of all passengers. Refer to Emergency Policies & Procedures for further information. 

TRANSPORT CHANGES/INCLEMENT WEATHER

If transportation services are cancelled/revised due to inclement weather, mechanical problems or other situations and an individual from the general public has scheduled a ride, they will be notified by phone. 
FARES

A 25¢ donation or whatever you can comfortably afford is requested per one way trip.  
CONFIDENTIALITY POLICY

Riders are ensured confidentiality of information, as per HIPPA Confidentiality policy and procedure. 

PASSENGER ASSISTANCE POLICIES 

Passengers are allowed to carry-on packages that can be carried in one trip. When necessary, the driver may assist with packages to and from the bus.
Drivers may physically assist passengers when embarking or disembarking the bus. Passengers using assistive mobility devices such as wheelchairs, walkers, etc. will be assisted, as required. 

The driver will ensure that the passenger is appropriately secured before the vehicle is in motion. The driver will be responsible for the operation of doors, wheelchair lift and securement devices, as applicable. 

A driver is encouraged to prevent any passenger from falling if at all possible.  In the case of a fall or injury, the driver will contact the dispatcher and call 911, as required. Drivers will not attempt to move an injured passenger. 
SAFETY RESTRAINTS/SEATBELTS

Passengers are not required to wear seatbelts while vans are in motion, but it is encouraged. Drivers may assist passengers with buckling and unbuckling seatbelts, upon request. 

Chase County does provide child safety restraint seats/systems and will make sure the seats/systems are installed into the vehicle.   Adult riders will be responsible for ensuring children in their care are secured, before the bus is in motion. Children under 80 pounds in weight must be secured in an appropriate child seat, provided by Chase County General Public Transportation.  If an adult prefers to use their own seat, it must comply with Safety Standards, set by Federal regulations and must be installed correctly by same adult or parent. An adult must accompany all children under the age of twelve.

Child Safety Seat Information: 

	Birth-1 yr
	Infant Seat, Facing Backwards

	20-40 lbs
	Convertible Seat, Facing Forward

	40-80 lbs
	Booster Seat


TRANSPORT PROCEDURE/SCHEDULING

Scheduling:

Individuals may request transportation services by contacting dispatcher at 620-273-8511. Requests for point deviation trips will be honored on a first come-first served basis, when possible. 
The driver will have the right to exercise judgment as to whether he/she can safety drive a requested road or route. Same day transportation requests will be accommodated as routes, space and schedules allow. Cancellation notification is required. Individuals making transportation requests will be responsible for informing dispatch of any special needs. 
Procedures:

1. Passengers are to be waiting within sight of the vehicle, upon its arrival, unless help is requested in advance.
2. Drivers will honk horn to indicate arrival.

3. Drivers will wait no longer than 5 minutes.

4. If necessary, drivers will knock on the door of a private residence. At nursing homes, businesses and other residential facilities, the driver may enter the building lobby and/or request staff to notify the passenger. NEVER leave a running vehicle unattended! 

5. Drivers will wait no more than five (5) minutes for a passenger. When the driver departs, he/she will report a "No Show" to the dispatcher. 

"NO SHOWS"/CANCELLATIONS 

If a passenger from the general public has three (3) "No Shows" within a six-month period, rider-ship privileges may be denied for a period of up to 30 days. Transportation Manager is responsible for enforcing the policy.  
Cancellation notification is requested two hours before scheduled pick-up. Failure to contact the dispatcher with-in two hours of a trip cancellation will be considered a "No Show". 

TRANSPORTATION OF MOTORIZED CARTS/WHEELCHAIRS

The Americans with Disabilities Act mandates transportation of motorized carts. Drivers will: 

1. Allow all devices that fit on lifts meeting access board guideline dimensions, 30' by 48", and a maximum of 600 pounds for device/user combined or the legal limit per lift.
2. Use best efforts to restrain or confine the device to the secured area. 

3. We do NOT deny transportation to a user because their mobility device cannot be secured to or restrained to the system's satisfaction. In such cases, the dispatcher will give the rider options, as to riding without restraint or moving to a different seat. 

4. We do NOT require that a mobility device user transfer into a vehicle seat.
5. Provide assistance with the use of lifts and securement devices.
6. Respect the passenger's preference in regard to entering a lift platform and vehicle in a particular direction, but will try to load with the heaviest part of the wheelchair toward the vehicle.
7. Allow passengers using canes, walkers, and other ambulation assistive devices and passengers who do not use assistive ambulation devices but have difficulty using steps, to use the lift on request.
8. Use accessibility related equipment in the vehicle and operate the lift, as required. 

9. Allow adequate time for passengers with disabilities to board and unload. 

10. Announce all transfer points, major intersections as well as any stop requested by a passenger. All announcements will be made in a clear understandable voice with sufficient volume to be heard in the rear of the vehicle.

BICYCLE POLICY
No Bicycles will be allowed on Chase County Public Transportation vehicles, as there are no bicycle racks or tie downs available. 
GUN POLICY
We do not encourage people to carry open or concealed weapons on our transportation vehicles, but according to K.S.A. 75-7c10 we do not deny transportation for those that do.  Drivers CAN request that weapons be concealed if they feel there is a danger to themselves or others.
MASK MANDATE
Masks are not required on KDOT Vehicles at this time. 
ADA SERVICE REQUIREMENTS

Chase County follows ADA requirements. 
FOOD AND DRINKS ON VEHICLES

Food and drinks will be allowed on Chase County vehicles in closed containers only. 
CELLULAR PHONES/COMMUNICATION EQUIPMENT ON VEHICLES

Only the driver is permitted to use cellular phones or other communication devices on the vehicle, and only when the vehicle is stopped. 
RADIO/CD/ENTERTAINMENT DEVICES

Passengers may not play radios, CDs or other musical or sound producing instruments while the vehicle is in motion. At the request of passengers, the driver may play music, however the volume will be controlled by the driver. 

SMOKING/TOBACCO PRODUCTS/ALCOHOLIC BEVERAGES ON VEHICLES

Smoking, use of tobacco products or consumption of alcoholic beverages is prohibited on vehicles. 

PASSENGER COMPLAINTS

Refer complaints and other problems to the dispatcher/supervisor as soon as possible.  Chase Counties Complaint/Recommendation Form should be completed if riders have concerns that can’t be resolved with the driver. Concerns that require immediate attention should be addressed to the driver at that time. The County Coordinator on Aging/Transportation Manager, is responsible for monitoring and enforcing this policy.  In addition, management is responsible for investigating all complaints of non-compliance fairly, thoroughly, and expeditiously and making decisions for or against disciplinary action in compliance with other transportation policies.  Refer to the attached Chase County Transportation Grievance Policy for further information. 

SERVICE ANIMALS/PET TRANSPORT

Guide/Service animals are allowed on all transit vehicles. All other animals must be pre-approved. All transported animals (other than guide/service animals) must be transported in a pet carrier.

MEDICAL/SPECIALIZED EQUIPMENT

Riders who use specialized medical equipment require prior authorization before riding Chase County vehicles. Riders will be responsible for the care and securement of any specialized equipment. Driver assistance related to loading and unloading of specialized equipment will not exceed assistance provided to other riders. At NO TIME, shall a passenger who is experiencing a medical emergency be transported.

In an attempt to provide transportation services for riders that require oxygen intake cylinders, Chase County has established the following rules to regulate potentially dangerous situations and restrict the use of the system in case of medical emergencies: 

1. Riders must have all oxygen cylinders marked and certified for safety. Cylinders must be marked with the name and phone number of the company that provided inspection of the oxygen system. 

2. An ID card identifying the passenger’s physicians name and phone number must be available on request.
3. An oxygen shoulder bag or cylinder cart is required. The oxygen cylinder must be securely restrained before transporting. 

4. Riders must be medically stable.

5. Drivers may refuse transportation services to individuals that do not comply with the above noted requirements. 

GRATUITIES/GIFTS/LOANS

Drivers may not make loans to passengers, solicit or sell anything to passengers and/or accept gifts and gratuities. This includes offers of money or gift certificates.

LOST AND FOUND

The dispatcher should be notified of all found objects. The dispatcher will attempt to contact the rightful owner. 
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